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Know your rights
In Finland, health care is a public 
service. You can go to any health 
care centre or any wellness centre 
in the municipality you reside at. 
General health problems are tended 
in primary health care. Illnesses and 
injuries that belong to the specialties 
of medicine are tended in specialized 
health care.

You have the right for urgent and 
necessary health care and wellbeing. 
Urgent care includes emergency care, 
first aid, and intensive care. A health 
care professional will evaluate the 
need for urgent care, which includes:

•	 check-ups and care for several 
chronic illnesses

•	 renewing some regular 
medications

•	 vaccinations from the 
immunization programs

•	 some laboratory procedures, 
and

•	 control visits after emergency 
care, if necessary

In addition, pregnant women have 
the right to pregnancy check-ups 
in maternal health centres, and the 
right to childbirth services. Children 
have the same rights to all health 
care and social services as the 
residents of the wellbeing services 
counties.

Interactions with the health care 
professionals are confidential. This 
means that a doctor, a nurse or other 
professionals are not allowed to 
report you to the authorities based 
on your documentation status, or the 
nature of your stay.

According to the law, undocumented 
people have to pay the full price for 
public health care. Please tell the 
professional if you have no money. 
The bill is not sent in this case. 
Certain services always require a 
customer payment.

You do not need a Kela card. 
Remember to request a temporary 
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social security number from a 
professional. When you receive the 
number, please write it down. You 
will need it later for the health care 
services. You can have multiple 
temporary social security numbers 
because it is necessary to make you 
a new number for every system of 
medical records.

Request the prescriptions and 
medical instructions printed on 
paper.

Please seek care immediately when 
you need it – it is your right!

Where to get help?
Tampere Region
Health care and social 
services
Emergency number
In the case of an emergency, call 
the emergency number 112. The call 
is free. The emergency number is 
answered around the clock every 
day.

Do the following when calling the 
emergency number:

•	 Tell what has happened and 
where you are.

•	 Answer the questions and follow 
the instructions.

•	 Wait until help arrives.
•	 End the call when you get 

permission to do so.

Emergency care
You can go to any health care centre 
without an appointment Monday – 

Thursday from 8 am to 4 pm, and 
Friday from 8 am to 3 pm. If you have 
an emergency during the evening, at 
night, on a holiday or the weekend, 
go to the emergency care at the 
hospital. The emergency care at the 
hospital is open around the clock 
every day.

In an urgent situation, you will receive 
help no matter in which municipality 
you reside. You do not need an 
appointment. Call the medical 
helpline 116117 before going to the 
health care centre. The call is free. 
The medical helpline offers guidance 
for sudden health problems.

Urgent care units
You can receive care from urgent 
care units after the closing times of 
the health care centres and during 
the weekends. The urgent care units 
in Nokia, Sastamala, Hatanpää in 
Tampere, Virrat, and Ylöjärvi provide 
services also during the evenings, 
weekends and holidays. Please call 
the urgent care unit before leaving 
there.

Urgent care unit of Nokia social and 
health centre:
Monday – Friday from 8 am to 8 pm
Saturday, Sunday and holidays  
from 10 am to 6 pm
Maununkatu 12, 37100 Nokia

Medical needs evaluation at the 
urgent care unit: +3583 384 5066
Text message number for the speech 
and hearing impaired:  
+358 44 486 1671 (no calls)



Urgent care unit of Sastamala social 
and health centre:
Monday – Friday from 8 am to 8 pm
Saturday, Sunday and holidays from 
10 am to 6 pm
Itsenäisyydentie 2 C,  
38200 Sastamala
Medical needs evaluation at the 
urgent care unit: +358 3384 5030

Urgent care unit of Hatanpää, 
Tampere:
Monday – Thursday from 4 pm to 8 pm

Friday from 3 pm to 8 pm
Saturday, Sunday and holidays from 
10 am to 6 pm
Hatanpäänkatu 24, 33900 Tampere
Medical needs evaluation at the 
urgent care unit: Tampere region 
medical helpline 116 117

Urgent care unit of Ylöjärvi  
social and health centre:
Monday – Friday from 8 am to 8 pm
Saturday, Sunday and holidays from 
10 am to 6 pm
Mikkolantie 10, 33470 Ylöjärvi
Medical needs evaluation at the 
urgent care unit: +358 3384 5272

Urgent care unit of Virrat  
social and health center:
Monday – Friday from 8 am to 8 pm
Saturday, Sunday and holidays from 
10 am to 6 pm
Sairaalantie 1, Virrat
Medical needs evaluation at the 
urgent care unit: +358 33341 1200

Hospital emergency care:  
adult patients
Tays (Tampere University Hospital) 
Emergency care Acuta
Ensitie 8, 33520 Tampere

Hospital emergency care:  
children under the age of 16
Tays (Tampere University Hospital) 
Emergency care
Elämänaukio 2, 33520 Tampere
Open around the clock

Child patients with injuries from an 
accident or pain in the testicles
Tays Emergency care Acuta
Ensitie 8, 33520 Tampere
Open around the clock

NOTE! The following situations are 
ALWAYS cared at Tays emergency 
care for children: 

•	 Feverish (over 38°C) infant 
under the age of 3 months

•	 Child who has had an electric 
shock

•	 Child with a snakebite
•	 Infant under the age of 21 

months, who the parents think 
seems abnormal and needs an 
evaluation from a doctor

Hospital emergency care of Akaa, 
Kangasala, Kuhmoinen, Lempäälä, 
Pälkäne, Urjala, Valkeakoski and 
Vesilahti, adult and child patients
Tays emergency care of Valkeakoski
Salonkatu 24, 37600 Valkeakoski
Open every day from 8 am to 10 pm



Dentist emergency care
Ensitie 8, 33520 Tampere
Tays Central hospital,  
building K, floor 0

Weekends and holidays:
Saturday from 8 am to 9 pm
Sunday from 8 am to 9 pm
Monday – Friday from 3 pm to 9 pm

It is recommended to call  
+3583 384 5335 before arriving to  
the dentist emergency care.

Gynecology and pregnancy 
emergency care 
Elämänaukio 2, 33520 Tampere
Tays Central hospital,  
building D, floor 3

Childbirth 
Elämänaukio 2, 33520 Tampere Tays 
Central hospital, building D,  
floor 4

You can ask questions about 
childbirth and related issues by 
calling +3583 311 65942.

Child protection emergency care
Child protection emergency care 
helps, when there is an urgent issue 
with a child, a teen or a family that 
requires guidance or immediate 
intervention. These situations can 
relate to, for example, violence, illegal 
substances or to a suspicion that a 
child has been neglected.

Sarvis social station
Hatanpäänkatu 3 J (floor 3), 33900 
Tampere Call +35840 568 5520 
(Monday – Friday from 9 am to  
3 pm)(arkisin kello 9.00—15.00)

Social and crisis emergency 
services
The social and crisis emergency 
services of Tampere region are open 
every day around the clock.
Call +358500 625 990, 
sosiaalipaivystys@pirha.fi
Sorinkatu 12 D, 33100 Tampere

Lähitori service stations of  
Tampere region
Lähitori service stations provide 
easily accessible in-person guidance 
about social and health issues. 
Interpretation via phone is provided. 
Visit www.pirha.fi/lahitorit to see the 
locations of the service points.

Health services coordination  
team for immigrants
Hatanpäänkatu 3 B, floor 1. Tampere
Callback service +35840 684 1081 
(Monday – Friday from 9 am to 1 
1.30 am), you can book an 
appointment for a health condition 
survey, or an infection and 
vaccination status survey.

Health centers
Visit https://www.pirha.fi/
toimipisteet/sosiaali-ja-
terveysasemat to find all health 
centers of Tampere region.



Social station
Sarvis social station,  
Hatanpäänkatu 3, F
Primary contact by email  
sostyokotoutujat@pirha.fi
Guidance for refugees by phone 
+35840 806 2771
Monday, Tuesday, Thursday and 
Friday from 9 am to 11 am

Emergency accommodation
Emergency accommodation is 
available during office hours through 
the refugee work team, and outside 
of office hours through the social and 
crisis emergency services.
Primary contact by email  
sostyokotoutujat@pirha.fi
Guidance for refugees by phone 
+35840 806 2771
Monday, Tuesday, Thursday and 
Friday from 9 am to 11 am
The social and crisis emergency 
services of Tampere region are open 
every day around the clock.
Call +358500 625 990, 
sosiaalipaivystys@pirha.fi
Sorinkatu 12 D, 33100 Tampere

Victim support
Victim support and RIKUchat provide 
a chance to talk to a person who 
understands what it means to be a 
crime victim. The services are meant 
for the victims, those close to the 
victim, and witnesses of a crime. Call 
116 006 (service in Finnish)

Victim support and RIKUchat are open 
Monday – Thursday from 9 am to 6 
pm and Friday from 9 am to 4 pm
More information www.riku.fi/en

Service for victims of human 
trafficking and related crimes
Victim support provides a special 
service of guidance and help to 
human trafficking and related crime 
victims, by people who specialize in 
the issues. Contact the special help 
service when:

•	 You need information about 
human trafficking 

•	 You think you may have been 
a victim of human trafficking or 
some other equivalent abuse 

•	 You need guidance about the 
rights of the victim, information 
about the services, reporting 
the crime, or how a report may 
affect the victim’s situation’

Contact the special service:
By email: help@riku.fi  
By phone: +35840 632 9293  
(also text messages or Whatsapp)  
Monday – Friday from 1 pm to 4 pm

Church social work helplines

•	 South church,  
call +35840 804 8414,  
Monday – Wednesday  
from 10 am to noon

•	 Harju church,  
call +35850 466 0699,  
Monday – Wednesday  
from 10 am to noon

•	 Messukylä church,  
call +35840 804 8625,  
Monday – Wednesday  
from 10 am to noon

•	 Tuomiokirkko church, call 
+35840 804 9999, Monday – 
Wednesday from 10 am to noon



Marhaban centre 
international living room
Kaleva church, Liisanpuisto 1, Tampere
Open: Tuesday, Wednesday and 
Thursday from 1 pm to 4 pm
Facebook: marhaban-tampere 
Instagram: marhaban.tampere

Food distribution 

Food aid
Visit https://ruoka-apu.fi/ to find the 
closest location to pick up a bag of 
food, or a communal dining place.

Clothing and home textiles 
distribution
Karteroopi, Mahdollisuuksien Talo ry  
Männikönkatu 2, 33820 Tampere 
Phone +35841 314 4 719
Open Tuesday and Thursday 10 – 16.00, 
Wednesday from noon to 6 pm
Facebook and Instagram: karteroopi

Guidance and support
Physicians for social responsibility  
– Finland, PapeTe-project helpline
The helpline is meant for 
undocumented people and health 
care professionals.
The helpline provides guidance and 
instructions about how to access 
health care services and care 
facilities. Call +35844 744 9932, 
Monday – Friday 9 am to 3 pm

The Finnish Refugee Advice Centre, 
legal advice for undocumented 
migrants
The Finnish Refugee Advice Centre, 
legal advice for undocumented 
migrants
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Physicians for social 
responsibility – Finland

Physicians for social responsibility 
– Finland is a non-governmental 

organization founded in 1982. It advocates 
for a more just world. The members of 

the organization are doctors, dentists or 
vets, or students of these fields. The action 
centers development coordination, peace 
work, environmental protection and health 

policy. The PapeTe-project financed 
by STEA wants to improve the health 

conditions of undocumented people and 
give them more information about their 

rights to health care services.

www.lsv.fi


